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Introduction

One of the fundamental components of social capital is the level of social or institutional trust. Institutional trust emerges when
citizens perceive government institutions as accountable, efficient, benevolent, predictable, open, transparent, fair, and honest. It
represents an abstract form of trust placed in institutions and organizations. The degree of trust individuals have in different
institutions varies across societies and evolves over time. People anticipate that each organization will act in alignment with its
foundational goals and nature. Consequently, if an organization fails to act according to its defined objectives, it will lose its
efficacy. The effectiveness or ineffectiveness of an organization, as perceived by different individuals in the society, influences the
legitimacy or illegitimacy of that organization in their eyes. This, in turn, shapes people's level of trust in these institutions.
Examining workers' experiences with welfare and social security institutions, such as Labor Department, Cooperatives and Social
Welfare, and Social Security Organization, can be of great significance in comprehending the acceptance, legitimacy, or illegitimacy
of these institutions from the workers' perspective. Therefore, the aim of the present study was to investigate workers' experiences
when interacting with these institutions. In doing so, we sought to address the following questions: How do workers feel when they
visit these institutions? To what extent do they perceive these institutions as facilitators? What has been their interaction with the
staff of these supportive institutions? How do they evaluate the efficiency of these institutions? And are they inclined to revisit them

to resolve their issues?

Materials & Methods
In this exploratory study, a constructivist grounded theory
approach rooted in the interpretive-critical paradigm was
employed. The researchers assumed multiple roles, including
that of a worker, researcher, and employee of one of the
supportive institutions in the field, to gather the necessary
data.

In the initial stage, one of the researchers immersed

themselves in the role of a worker, adopting a covert and
non-systematic observation approach within a natural setting
to collect data. This involved actively participating in the
worker's role and observing the environment.

The second stage involved the researchers assuming their
actual roles as researchers in workshops and supportive
welfare institutions. Through interactions with workers,
techniques, such as semi-structured interviews, were
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conducted and the researchers attended dispute resolution
sessions between workers and employers at Tehran Province
Cooperatives, Labor, and Social Welfare Administration.

The third stage involved one of the researchers assuming
the position of an employee in a relevant supportive
institution, specifically the Social Security Organization. By
becoming a complete participant in the research field, the
researcher aimed to gain a deeper understanding of the
workers' level of trust in welfare and supportive institutions,
as well as the nature of their interactions with these
institutions. Similar to the first stage, information was
collected through covert and non-systematic observation
within a natural setting.

Participant selection was done through a purposive and
theoretical sampling approach. The sample consisted of
unemployed Iranian workers living in Tehran, who were
accessed through referrals to the Labor, Cooperatives, and
Social Welfare Administration, as well as the Social Security
Organization. The number of participants continued until
theoretical saturation was achieved, adhering to the principles
of qualitative sampling. Theoretical and analytical field notes
provided a comprehensive understanding of the research
context. These notes aided in uncovering covert policies,
capturing insights that could not be extracted solely through
worker interviews, and facilitated the comprehension of the
underlying relationships between agents of supportive
institutions and workers. The enrichment of categories, the
strengthening of relationships between concepts and
categories, and the inclusion of 37 workers with workshop
experience ultimately led to theoretical saturation.

Discussion of Results & Conclusion

Institutional distrust is a form of distrust that exists at
intermediate levels within the society. It pertains to the lack
of trust in organizations, administrations, and various types of
institutions in the society. These organizations and
institutions serve as intermediaries between the broader
governing system at the macro level and the interactions
between individuals at the micro level. They are established
as a result of macro-level policymaking and their existence is
shaped and sustained through the actions of individuals at the
micro level, while also being influenced by conflicts between
actions and reactions. Our analysis of the interviewees'
narratives led us to a different conclusion regarding
institutional trust and the factors that enhanced or
undermined it compared to the existing discussions. While
Claus Offe argues that institutional trust is contingent upon
the performance of organizational agents and actors, our
analysis of the interviewees' narratives suggested that
institutional distrust could be examined at two levels: agency
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and structure. This level of analysis aligned with Sztompka's
analysis of institutional distrust.

The difference in the findings of our study did not lie in
the level of analysis, but rather in the specific factors
influencing each level of analysis. It appeared that
institutional distrust arose from the actions of implementers
and institutional agents within the dominant institutions, as
well as the structure of the institutions themselves. At the
agency level, visitors' negative experiences with agents and
institutional intermediaries, including encounters with
administrative, financial, and moral corruption, lack of
empathy from intermediaries, and bureaucratic obstacles that
hindered the exercise of individual rights, along with
nepotism and a management style reminiscent of tribalism,
contributed to the prevalence of institutional distrust among
the public.

Since institutional distrust at the agency level often
contradicts the wunderlying philosophy and goals of
institutions and organizations, it tends to be more concrete
and observable and has received more attention. Visitors are
generally more aware of this level of institutional distrust.
Moreover, institutional distrust at the agency level is more
amenable to reform.

However, a more abstract and intangible form of
institutional distrust exists at the structural level. Each
institution has its own social objectives and goals.
Consequently, institutions have explicit and implicit policies
that ensure their survival. If an organization's overt and
covert policies, which define the scope of its actions and
agency, conflict with the organization's fundamental goals
that shape its philosophy and nature, the organization will fail
to meet visitors' expectations, thereby eroding institutional
trust. This level of institutional distrust does not stem from
the actions of individual agents, but rather from structural
factors. Unfortunately, in most cases, visitors are unaware of
these institutional constraints and attribute their
dissatisfaction to the staff and intermediaries of the
organization. In reality, these intermediaries operate within
the confines of the organizational structure, having limited
authority, decision-making power, and agency.

Therefore, it could be inferred that the erosion of
institutional trust was not solely influenced by the
performance of agents within welfare and supportive
institutions, with whom workers directly interacted, but also
stemmed from covert and hidden policies that influenced the
organization's performance, often remaining concealed from
visitors.
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Fig 1- Erosion of institutional trust at the structure level
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Fig 2- Erosion of institutional trust in two levels of agency and structure

ealadlesl ol 4 313 slazel O e S e
nt a ) b OB pharlas laalss
slazel &sy 53 O 9SU a8 ol ol (g5 OF 51 o slie
53 il 0 ey OF 25 b s s el 5 3l
sSes w by 1y (oolg slaxel (1999) 4l &5 -
Sliulsy s b Slole o s 5 ol
3355 oolg olazel o oS ol ol Kb OB W shaLias
3 e ) el G s el 5 ol sl
(3l skl 5l OYAP) e s L o
53 55 1 oolg slazsl 55 OFAR) Ka 55 syl slacglin
S bkds 4 e S e el 5 Coils sl
Lo slezel Sleanss (oolle ils 5 able wle
Sl o3y adele th,a shollamel s (ool (golazel o
2Ll Jelse 5 8l 5o Sas (D d O men
(el o (Il (gl (Saanan Osan 63l
(o 553) AS oo g s ol 5 il (Slojle codlas
L OYAR) Koy omdaw 3 5 sl ol .(VFe VAP
(el ool Ces w0 QB pdalias 5l &S Slls, 4 ax g

el 0 Al rags opl o
53 el 3 8 rasn ) bl Sl
& el Mo s S S n s e SIS Balias
Dle (¢ LS dmdpn oolg golezel o Aoy o S

amslr Gl ke 5o oleiel g o5 oole solezel
Lagleslo & golazel o (olg salazel o 5l sk .ol
5 Laoblo .cul dsal> c]a_..@ 5 Lasly C\f‘ 5 lylsl
3OS w53 @Sk el oy Ll Sl mlaes s Laslys
5 L0l ol ol s o el 53 5031 oy iy
L o 4l OIS o a8 Cnl doeiys Lasly
e (3 Cj.\a.ﬂ 55 OOle 6;§-~5 Jlisay Ola sun
3o bOSly 5 b is SLES s famen 5 U550
L baslg Gl w plBl ol Caa b mal g 350 00 oS
ks (o3l b5 Olsle o bl pl s e oSl
L alosle OF caale 5 elil a8 505 1y 595 ol (65925
OF 5l ol Gaa of 8148 (glas Sas sdas o LS5
arlgn o U Olojlw Ol dalsl 3 s 4 S Olosla
Lol o Il 1 aolesla 55 ansle G 513l 553 s
Olasl o dls sl o3 je onlods iy a3 ol gl &
ol coale 5 3523 dauds &S 4 s 1l L 3ullas
L gildae Slolo amilim oolul cpl s ool osls JoS23
osls s 311y spt LS (S Jas sl a5 Sl
Ciisen sl 31 oL s Ol il oL 5 LIS o
OF dllicae s mte Ly 5 g e 4y camalr mhaw 5

SESC I PP W W Y JE S U U | I S SR TS |V B8

d https://doi.org/10.22108/srspi.2024.139785.1957


https://doi.org/10.22108/srspi.2024.139785.1957
https://doi.org/10.22108/srspi.2024.139785.1957

44 Q‘)K&A};‘ﬂbw‘ﬂm

by s b slaslg 4oanl 0 5l OIS & 2 (65815 i golg slaxel STty

©3lg OLISLE 5 Ol SLSOS 4 1) s o)t
3 L OIS &Sl J s ol s e s
el 038 uns 0T (gl Olsle a8 Shlasl 65
I (5 S e Ol ol 5l T 5 Bl SaS 4 B
5 GaS el (DLl 53 5dme DL s Sole o
02l dles S IS Lkl w1y s g SS
Gl oS oy e g s ils oyud Slale ool
e ezl ol sl aile ol slg S Sl
Bl ol bl el sladsis golub 5l ilo
Gl (Saadizl Jd Sl ekl 5 Sdeel S Sl
oIR8 s S (Sl I 51 (g et (OIS L]
5 el e lel b SlSate s
Sl dalg 3 C&..,J\wd Ly Gsder ) ol

L ool 5o sk ol Olgy sl (pl 5Ly
5 el Gl elasl b Ol cpsle Glal
S Sl ool Olgea amls 3T 4 clas &1
sbowle le o Jos o by LIS )b
gt ol ool e Ol slacabw 4 Jee Kl0Lgy
Olaxl o dxul s JALS Bioes o ddilony s Lgbar.:w:w
R O O N AP PSRN DS A I S P
slazel (il b a8 ol dlies pl el GAaCls 5 ansl
5 2l slaslg LS5 s s J.,L.a s sl
D3 0L s ol 3 OIS &S ol bl
S oghpe wr b Olen gl ) 5L LS
3 Sl R s ded e e s S WOl 5 Shes @
Lile e Olgy Olax e

Sl Sas
iy o dol s g 655 Wl 3l S, ol Ul
5 a5 @obadl lanls J5S elidenls
o G 5 (93l Culax Gl &S il 33 oKD
4 Ot ol 3 8 5 el ol tass Jle

;aamdjﬂ )‘ b JJP'- ‘_;.slb‘).l:a 9 L).th.«ﬂ g_,J‘JA M.lt.wj U'i\

slole ol 5 @olg DL 5 Ol e Olgew
e 03 sde Jeob ol Sl puaes 5 WS-
53 OLISLI 5 Odlle a4 Ol o ol U & o cdele
05,5 s (I 5 Lo cslal sLd g5l it I
Gsim Glil s 5o SEI S5 S5k 5 OLISLE
Goluand 3 olea 5 ol Sisliy s ol 3l 633
Fod a4 Sl olpe 3Gl Sunte 5 sl
e IS RUF PRI PCo2 g

Sl g ars bcdble mhae 5o ol solexsl
oo bobsle 5 baslg Claal 5 (go ey a2l L i
bses 5 ol Fisede 5 5 Ysmmn ol (5300
Gl e s Sl el e R
wolg olazel o 5l c\ad ol i QB S| e
03 olg olezel ins S 3 sl (g i uAKT
el Sl S5 a5 L ele e
clasl 5 olal s S ol 53 s K3 Sole w
2 Blss Rl O s Slas et sl ol 3
L Ul b Ole)lS 4 e by (s3lanline ol
Codale Cla.ﬂ oo by sl slazel L5 (g8 e b
S 8 2 et

3 SR ol solersl g o s Yaml il L
GHUM I G2 ¥ c\a.ﬂ 0 solg sslazel o el 5w sade 8
bl e sls elenml slasl 5 Gilaal (sl
redia 4 el g 5 LT Glacal lls olg
ST 5 Sl glacala sl cl Olsle of gl
ot g K g5 5 28 dkes Bsde S Ol S
S AL ol s Olesle (gaby Glaal L (S o s
PG 4 s e JS5 ) O oale 5 (5355 Ails
Sl el ol &S S dalgt e Olarl e glaatal g
S e ) Sl el Jlse L solg sslezsl
gl o dbaldle mha s Ll (oolg soleel s
O S anrl o o0 ity o Ll el o GlisT 55 sl

9 -’\.A.:—u\ﬁ:-? aKT 6.3[.@4 L;LAC,.:JJJM )\ Cﬁw A.)'l\ Mw

d https://doi.org/10.22108/srspi.2024.139785.1957


https://doi.org/10.22108/srspi.2024.139785.1957
https://doi.org/10.22108/srspi.2024.139785.1957

VFeY Ol E‘UL@% ool () ol osled ‘r_m)‘l}: Jo (olerxl Jlaw (63 ol sl a5 SA

Ol pl sla i, K s la i) (VTAY) L o S (315
5 S iy e gla b B 10 e 2
sLaiil e ilay b oLl o bl 5L
BERS

LS O il lideale (\YAY) o ¢ o

Ol 53 (o> Sy ke (sla Ul (VYAY) o o3 3 Ll
LaolSsils Sl phe S g 5 anlllae Olojls :01 6
NI

slwel o 5 olazz] slaphs (\WAY) O (oplinds,
5 b e gl s ) O3Y e
ST 8510, (1 sl

3, hes 5 e elazl Ble w (OYAY) O Sy
NVXF ()9 olaim] psle el Ay s3\6

e L tlida el L7 lae] (\WAS) . a5 5
coSl et 0l ooles Lo adle

Ol drole s slatel Condy oy o (\YAV) g «s3blops
(ol slazel doliia sz . Of (silil slsol, s
A paes Sl lads a5
N7kl plla Colias

oy oy, (ATAY) .'Cw:l)'p&.'o 5.0 330, tp ‘,ﬁ@u
Ok g ils o 53 (ol slael Ly sbazel ¢l 4
“AY (DO Ol oo oledllas )05l oK
Y

ot sz OYAY) LB 5 o sl e e sl
slasle 4o sbesel S USE 2 5e Jalse 55528
XYO-0F (V)] o olai! slosly ulidansl . o

37 s D (Shazme 1B fa e s.C%;JSK_.:
35 sl o slazel 1 ey p (AFAY) L e oslsde
bl g plad AST ) Lawsie dals b sl 528
VYA (YA i solasil o ple (Ll S 53

o ol o o il (WYAY) L U (s jao

)l_\;)‘}&.b&)ﬁ Q)‘)}J‘&‘-“C}’jné Q\J@J crcj.w

..L;)\JL;a (aw‘ o.l,ie)u‘

b e

5 gl olazel OYAY) | JLas 5.0 S S50
it 93 e Jole sbazel S g i
N AYY (V)0 Il plidanal>

5 053 S e OYAY) = 0,5 S Ul 5 S5
=L Co o dolio fy g (o ko i o gas slazel]
O=-YV (0O) 1 F

ks o ola,lds (\YAY) -z 3 olls oo (sl
=l olixliol g e Olojlw slacs, o5
R

slaze] Obis g 4 Ol o 4 5 (VYAQ) LS e
Lol dlo o 1S 5 pLEL ol s Sl
el OLS placal 4 cden s 5 ol Sped olozel
o3l 100,85 0l gy e 5 SLSLE 023 10k e

S 5 oS Sl oLl e VYA e Ol
5o B tayh (o ] il o i
Sl

o OYO) 5 eolesn oo S 50 ool b o83k
e slasle s Shes 5 oS o 55 G
o) i s Ol g ,ed Ol 5 elaxs| slazel
sLasly) litanle sl San 55
YAV-YAO (V)P o elazs/

5 o Sans olazel o _elaiml Ll s (\YAY) (S i s
R R

£ Olas 52 el slexel (VWA 5 cane o S o
NANTYE (DT Ol otlidanle lellls O

Sl iy OYAV) o 2505 5 e e(sa] Ty
cmlidaral= . g3l slazel L olojle Soslg 5 5!

YEAYYV (VYD elazs slasly

d https://doi.org/10.22108/srspi.2024.139785.1957


https://doi.org/10.22108/srspi.2024.139785.1957
https://doi.org/10.22108/srspi.2024.139785.1957

74 Q‘)K&A}&J)ﬁabwﬁﬂw

by s b slaslg 4oanl 0 5l OIS & 2 (65815 i golg slaxel STty

SIS 55 .(1FA0) Lo fLy cals 5 p 3l mnid tp a3
e O g s dadllas) slazl oolazel s 5 S b
VY48 (W Ol olai] Lilas (Glsal 555

flo ;o Groee e OTAY) T el 5 e (LS £y (el
Gblis cide Slib 55 0 Sk 5 slazr
Clallles NYA YA Dl s Olgiwl gi BBV
V=Y (00 Ol olai] dne s

Slael S 0l S LS talllas 55 50) badely 5 LYs 15,8

cho.:e-/wa"j olsy (55 a0l '(CJS Sl SM g
IYN=YeY (YA
https://doi.org/10.22054/qjsd.2017.8254

References

Alipoor, M., & Hasani, S. H. (2011). The ijtihad
paradigm for religious science. Qom, Tehran, Iran:
RIHU - Publications. [In Persian].

Alvani, S. M., & Danaeefard, H. (2002). Public
management and public trust. Management
Knowledge, 55, 5-27. [In Persian].

Alvani, S. M., & Danaii Fard, H. (2001). Discourses in
the philosophy of theories of state organization.
Tehran: Safar-e Ashrafi Publications. [In Persian].

Anderson, J., & Tverdova, Y. V. (2003). Corruption,
political  allegiances, and attitudes toward
government in  contemporary  democracies.
American Journal of Political Science, 47(1), 91—
1009.

Azad Armaki, T., & Kamali, A. (2014). Trust,
community and gender. Iranian Journal of
Sociology, 5(2), 100-132. [In Persian].

Bagheri, M., Sharepour, M., & Karimi Moughari, Z.
(2020). The impact of attitudes towards quality and
performance of state institutions on social trust
among Shiraz Citizens: Empirical study of
institution-centered theories. Sociology of Social
Institutions, 6(14), 287-315. [In Persian].

Berg, L., & Hjerm, M. (2010). National identity and
political trust. Perspectives on European Politics
and Society, 11(4), 390-407.
https://doi.org/10.1080/15705854.2010.524403

Berman, S. (1997). Civil society and the collapse of the
weimar republic. World Politics, 49(3), 401-429.

Chalabi, M. (2005). Sociology of Order: description
and theoretical analysis of social order. Tehran:
Ney Publication. [In Persian].

Charmaz, K. (2014). Grounded theory in global
perspective: reviews by international

5Ll e leg b chlzsl ol
gt S

565 laolele ((VF4 ) LGy 5 5. Db
ialllas 8 Gl el (65,08 Ol e les 5 2L 218
—Y48 (I Fadm llles Uiy S oLl (63,50
Afay

3Lgir! oLl (VYA sz e e 5 sy e
WL 5 03 g oSy 103 (L) o b

oo ol e o Gley (OYAD) o ¢ sl
syl s S bl ke gl b s 1l
sl bl e Julay CJ_b G R\ WS [P, WY
s S

o olael bl o Sl (OVAY) L b ol
Lyl s Sm b i b slag b 3 1014 o
sl e Gl 7 b Sl Sl
Lo 25

el Ol 3 o laim] slaiel (\YAY) ¢ (s,
00 Ol sla 2,55 5 ba il ey (sloasil
Lo Gl b s (Dl sl 5 K b ol

sbazel 55,5 5 515 .(0F4)) e (838 08 s B
3 e iy, o AL 0 30 (b Ol s
A=Y A DIF Ol olozm] filas Ladaly

Jlladli sy 2k o A4S e OYOY) 2 d g S
Ll bl o s o ls) 2,0 b Obs
e ez (530 Dl (LS 55 sl
Sl DL 05 B e 5 3,5 Ul

o Ol ol sla i, SO 5 La_ijyl (\YAY) S35
Ll 5 S b slis e sl b s 1016 s
La 555 5 bt e ey b lsliml ¢ ool

5 el slazel (0FM) 2 (5545 5 S Ol e
S pmatnalr b peaslg Cilay 0T GlaediS s
NN (DT 6305 ulibanals

d https://doi.org/10.22108/srspi.2024.139785.1957


https://doi.org/10.22108/srspi.2024.139785.1957
https://doi.org/10.22108/srspi.2024.139785.1957
https://www.ricac.ac.ir/plan/19/
https://doi.org/10.22054/qjsd.2017.8254
https://doi.org/10.1080/15705854.2010.524403

VEY Ol cpslemr oslad () ol ooled @25l Jo (olerxl Jlaw (63 ol sl a5 Ve

Hakhverdian, A., & Mayne, Q. (2012). Institutional
trust, education, and corruption: A micro- macro
interactive approach. The Journal of Politics,
74(3), 739-750.
https://doi.org/10.1017/S0022381612000412

Hall, P. (1999). Social capital in britain. British
Journal of Political Sciencem 29(3), 417-464.
https://doi.org/10.1017/S0007123499000204

Hazrati Someaeh, Z. (2010). Social trust among people
of Tehran city. Iranian Sociological Studies, 1(1),
108-124. [In Persian].

Heidari, A., Ahmadi, S., & Zarei, M. (2018).
Relationship between organizational health and
institutionalization ~ of  organizational  with
institutional trust. Sociology of Social Institutions,
5(12), 247-268. [In Persian].

Hetherington, M. J. (2005). Why trust matters.
declining political trust and the demise of
american liberalism. Princeton University Press.
https://doi.org/10.2307/j.ctv301fkq

Hooghe, M., & Zmerli, S. (2011). Introduction: The
context of political trust. ECPR Press.

Hooghe, M., Dassonneville, R., & Marien, S. (2015).
The impact of education on the development of
political trust: Results from a five-year panel study
among late adolescents and young adults in
belgium. Political Studies, 63(1), 123-141.
https://doi.org/10.1111/1467-9248.12102

Jamal, A. (2007). When is social trust a desirable
outcome? examining levels of trust in the arab world.
Comparative Political Studies, 40(11), 1328 — 1349.
https://doi.org/10.1177/0010414006291833

Javadi Yeganeh, M. (2015). Iranians values and attitudes;
third wave, Tehran: office of national projects of
ministry culture. [In Persian].

Kaasa, A., & Andriani, L. (2022). Determinants of
institutional trust: the role of cultural context.
Journal of Institutional Economics, 18(1), 45-65.
https://doi.org/10.1017/S1744137421000199

Kavanagh, D. (1997). Crisis of confidence: The Case
of Britan. Studies in Comparative International
Development, 32(3), 30-41.
https://doi.org/10.1007/BF02687329

Kazemipour, A., & Goodarzi M. (2022). The ups and
downs of trust in Iran during the last half century:
A look at trends, causes, and consequences. Social
Problems of Iran. 13(1), 181-208. [In Persian].

Levi, M. (1998). A state of trust. In trust & governance
(V. Braithwaite and M. Levi, Ed). Russell Sage
Foundation.

Luhiste, K. (2006). Explaining trust in political
institutions: Some illustrations from the baltic
states. Communist and Post-Communist Studies,
39(4), 475-496 .
https://doi.org/10.1016/j.postcomstud.2006.09.001

researchers. Qualitative Inquiry, 20(9), 1074-1084.
https://doi.org/10.1177/1077800414545235

Creswel, J. W. (2007). Qualitative inquiry and
research  design:  Choosing among five
approaches. Translated by H. Danaeefard & H.
Kazemi. Safar Publications. Inpersian

Danaeefard, H. (2008). Challenges for public
administration in Iran. Tehran: Samt Organization.
Inpersian.

Farahmand, M., Shafieenejad, M., & Damanbagh, M.
(2016). Cultural duality and social distrust (A
study of citizens of Yazd and Ahvaz). Iranian
Journal of Social Issues, 7(2), 73-96. [In Persian].

Ferlander, S. (2007). The importance of different forms
of social capital for health. Acta Sociologica,
50(2), 115-128.
https://doi.org/10.1177/0001699307077654

Fukuyama, F. (2001). Social capital, civil society and
development. Third World Quarterly, 22(1), 7— 20.
https://doi.org/10.1080/713701144

Gaffari Gh. (2014). National survey of social capital
first wave, Tehran: office of national projects of
ministry culture. [In Persian].

Gaffari Gh. (2006). National survey of social capital
first wave, Tehran: office of national projects of
ministry culture. [In Persian].

Ghaffari, Gh. (2004). Social trust in Iran: Analysis of
the findings of the survey of values and attitudes of
Iranians.Tehran: Ministry of Culture and Islamic
Guidance, Office of National Plans. [In Persian].

Goodarzi, M. (2015). Iranians values and attitudes;
second wave, Tehran: office of national projects of
ministry culture. [In Persian].

Ghasemi, V., Faeghi, S., & Amir, A. (2013).
Measurement of social capital as a keyword of
social development in various classes and different
areas in Isfahan city in 2011-2012. Journal of
Iranian Social Development Studies (JISDS), 5(3),
7-30. [In Persian].

Godefroidt, A., Langer, A., & Meuleman, B. (2017).
Developing political trust in developing country:
the impact of institutional and cultural factors on
political trust in ghana. Democratization, 24(6),
906-928.
https://doi.org/10.1080/13510347.2016.1248416

Habibov, N., Afand, E., & Cheung, A. (2017). Sand or
grease? corruption- institutional trust nexus in
post-soviet countries. Journal of Eurasian Studies,
8(2), 172-184.
https://doi.org/10.1016/j.euras.2017.05.001

Hadarics, M. (2016). Ideological bases of institutional
trust in eastern and western europe and the effect
of motivated social cognition. Psychological
Thought Blagoevgrad, 9(1), 24-40.
DOI:10.5964/psyct.v9il.154

d https://doi.org/10.22108/srspi.2024.139785.1957


https://doi.org/10.22108/srspi.2024.139785.1957
https://doi.org/10.22108/srspi.2024.139785.1957
https://doi.org/10.1177/1077800414545235
https://doi.org/10.1177/0001699307077654
https://doi.org/10.1080/713701144
https://doi.org/10.1080/13510347.2016.1248416
https://doi.org/10.1016/j.euras.2017.05.001
https://doi.org/10.1017/S0022381612000412
https://doi.org/10.1017/S0007123499000204
https://doi.org/10.2307/j.ctv301fkq
https://doi.org/10.1111/1467-9248.12102
https://doi.org/10.1177/0010414006291833
https://doi.org/10.1017/S1744137421000199
https://doi.org/10.1007/BF02687329
https://doi.org/10.1016/j.postcomstud.2006.09.001

\A Q‘)K&A}&J)ﬁabwﬁﬂw

by s b slaslg 4oanl 0 5l OIS & 2 (65815 i golg slaxel STty

Fazeli & S. Fatahi. Agah Publications. [In
Persian].

Safari-Shali, R. (2018). National survey of social
capital, third wave, Tehran: office of national
projects of ministry culture. [In Persian].

Shakeri, A., Momeni, F., Mohammadi, T., Bahmanpor,
H., & Alizadeh, S. (2014). The effect of
generalized trust on innovation with an emphasis
on radius of distrust. Journal of Financial
Economics (Financial Economics and
Development), 8(29), 19-48. [In Persian].

Sharepour, M., Fazeli, M., & Eghrarian, E. (2013). A
cross-country study of factors affecting the
formation of trust in formal institutions. Sociology
of Social Institutions, 1(1), 35-54. [In Persian].

Sharepoor, M., Razeghi, N., & Gholamzadeh, KH.
(2011). Investigation of relationship between trust
types and social trust among students of
Mazandaran university. lIranian Social Studies,
5(1), 63-82. [In Persian].

Spadaro, G., Gangl, K., Van Prooijen, JW., Van
Lange, P.A.M., & Mosso, C.O. (2020). Enhancing
feelings of security: How institutional trust
promotes interpersonal trust. PLoS ONE, 15(9),
e0237934.
https://doi.org/10.1371/journal.pone.0237934

Stoyan, A., S., Niedzwiecki, J., Morgan, J., Hartly &
Espinal, E. (2016). Trust in government
institutions: the effects of performance and
participation in the dominican republic and haiti.
International Political Science Review, 37(1), 18—
35. https://doi.org/10.1177/0192512114534703

Schwei, R. J., Kadunc, K., Nguyen, A. L., & Jacobs,
E.A. (2014). Impact of sociodemographic factors
and previous interactions with the health care
system on institutional trust in three racial/ethnic
groups. Patient Education and Counseling, 96(3),
333-338. https://doi.org/10.1016/j.pec.2014.06.003

Talaie, F., & Poorsaied, F. (2022). Examination the
role of worker and employer’s organization in
tackling crisis facing international labour system
(with highlighting Covid-19). Legal Studies
(Journal of Social Sciences and Humanities of
Shiraz University), 13(4 ), 263-296. [In Persian].

Tajbakhsh, K. (2005). Social capital, trust, democracy
and development. Tehran: Shrazeh. [In Persian].

Tarrow, S. (1996). Making social science work across
space and time: A critical reflection on robert
putnam’s making democracy work. American
Political ~Science Review, 90(2), 389-397.
https://doi.org/10.2307/2082892

Tulaeva, S. (2013). Institutional trust: The process of
trust formation in Russian fores villages in
accordance with the international system of forest
certification. Forest Policy and Economics, 31(1),
20-27. https://doi.org/10.1016/j.forpol.2012.03.006

Mansoorian, M. K., & Ghodrati, H. (2009). Social trust
and its determinants: institutional theory or social
capital. Journal of Applied Sociology, 20(2), 189-
215. [In Persian].

Miller, A. H., & Listhaug, O. (1990). Political parties
and confidence in government. A comparison of
norway, sweden and the united states. British
Journal of Political Science, 20(3), 357-386.
https://doi.org/10.1017/S0007123400005883

Mishler, W., & Rose, R. (2001). What are the origins
of political trust? testing institutional and cultural
theories in post-communist societies. Comparative
Political Studies, 34(1), 30-62.
https://doi.org/10.1177/0010414001034001002

Mishler, W., & Rose, R. (2005). What are the political
consequences of trust? a test of cultural and
institutional theories in russia. Comparative
Political ~ Studies,  38(9), 1050-  1078.
https://doi.org/10.1177/0010414005278419

Neuman, W.L. (1997). Social research methods.
qualitative and quantitative approaches. Allyn and
Bacon Press.

Newton, K., & Zmerli, Z. (2011). Three forms of trust
and their association. Europea Political Science
Review, 3(2), 169-200.
https://doi.org/10.1017/S1755773910000330

Nozari, H. (2017). Analysis of workers' experience and
understanding of working conditions: reasons and
consequences (Case Study: Karaj garments
manufacturing workers). Social Development &
Welfare Planning, 8(31), 231-262. [In Persian].

Offe, C. (2010). How can citizens be trusted. In R.
Putnam et al., Social capital: Trust, democracy
and development. Translated by Tajbakhsh, K.,
Khakbaz, K., Pooyan, H.(pp. 95-122). Shirazeh
Publication. Inpersian

Offe, C. (1999). How can we trust our fellow citizens?
In Democracy & Trust (M. E. Warren, Ed).
Cambridge University Press.

Paxton, P. (2007). Association memberships and
generalized trust: A multilevel model across 31
countries.  Social  Forces, 86(1), 47-76.
https://doi.org/10.1353/s0f.2007.0107

Roshanfekr, P. (2005). Social capital, civility and
institutional performance. Journal of Development
of Social Science Education, 9(2), 41-46. [In
Persian].

Rothstein, B., & Teorell, J. (2008). What is quality of
government. a theory of impartial government
institutions. ~ Governance, 21(2), 165-190.
https://doi.org/10.1111/j.1468-0491.2008.00391.x

Rothstein, B., & Stolle, D. (2008). The state and social
capital: A theory of generalized trust. Comparative
Politics, 40(4), 441-4509,
http:/Mmww.jstor.org/stable/20434095

Ruthstein, B. (2014). Social traps and the problem of
trust. Translated by L. Rahbari, M. Sharepour, M.

d https://doi.org/10.22108/srspi.2024.139785.1957


https://doi.org/10.22108/srspi.2024.139785.1957
https://doi.org/10.22108/srspi.2024.139785.1957
https://doi.org/10.1017/S0007123400005883
https://doi.org/10.1177/0010414001034001002
https://doi.org/10.1177/0010414005278419
https://doi.org/10.1017/S1755773910000330
https://doi.org/10.1353/sof.2007.0107
https://doi.org/10.1111/j.1468-0491.2008.00391.x
http://www.jstor.org/stable/20434095
https://doi.org/10.1371/journal.pone.0237934
https://doi.org/10.1177/0192512114534703
https://doi.org/10.1016/j.pec.2014.06.003
https://doi.org/10.2307/2082892
https://doi.org/10.1016/j.forpol.2012.03.006

VY

VEY Ol cpslemr oslad () ol ooled @235l Jo (olerxl Jlaw (63 ol sl a5

Zeinabadi, M. (2008). Investigating the status of trust
in Iranian society and ways to reconstruct it. Social
Trust Quarterly, Institute for Strategic Research of
Iran Expediency Discernment Council, 16. [In
Persian].

Zhai, Y. (2018). Traditional values and political trust in
China. Journal of Asian and African Studies, 53(3),
350-365. https://doi.org/10.1177/0021909616684860

Ztompka, P. (2007). Trust: A sociological theory.
Tehran: Shirazeh. [In Persian].

d

Van der Meer, T., & Hakhverdian, A. (2017). Political
trust as the evaluation of process and performance:
A cross-national study of 42 european countries.
Political Studies, 65(1), 81-102.
https://doi.org/10.1177/0032321715607514

Wang, X., & Wan Wart, M. (2007). When public
participation in administration leads to trust; An
empirical assessment of managers’ perception.
Public Administration Review, 67(2), 265-278.
https://doi.org/10.1111/j.1540-6210.2007.00712.x

WWW.prosperity.com http://www.prosperity.com/

https://doi.org/10.22108/srspi.2024.139785.1957


https://doi.org/10.22108/srspi.2024.139785.1957
https://doi.org/10.22108/srspi.2024.139785.1957
https://doi.org/10.1177/0032321715607514
https://doi.org/10.1111/j.1540-6210.2007.00712.x
http://www.prosperity.com/
https://doi.org/10.1177/0021909616684860



