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Introduction

Violence against medical staff is a persistent and multifaceted challenge in contemporary healthcare systems. Its origins extend
beyond individual behavior, rooted in broader social, cultural, and organizational structures. This phenomenon manifests in forms
ranging from verbal aggression to physical assault with significant adverse consequences: it degrades the quality of medical services
and patient satisfaction while severely impacting the psychological well-being and job motivation of healthcare workers. From a
sociological perspective, violence in healthcare settings constitutes a social fact. It emerges from structural tensions, unequal power
dynamics, unmet expectations, and the growing complexity of interactions between medical staff and patients or their companions.
In recent years, this issue has intensified, gaining greater visibility through the rise of anti-physicianism—a social attitude marked
by distrust, hostility, and a decline in the traditional symbolic respect afforded to medical professionals. Such attitudes contribute to
escalating conflicts in clinical environments, complicating communication, decision-making, and the daily functioning of treatment
teams. These outcomes ultimately weaken institutional performance and undermine public trust in the healthcare system. The
primary goal of this research was to explore how medical staff perceive, interpret, and experience violence within hospitals and
medical centers. By uncovering the underlying social dynamics, meanings, and behavioral patterns that shape such incidents, this
study aimed to provide insights that can inform effective policy-making, targeted training programs, and significant organizational

reforms.

Materials & Methods

This study adopted a qualitative research design, utilizing a
grounded theory approach to investigate the dynamics of
violence and anti-physicianism within medical centers in
Ahvaz. Data were collected through semi-structured
interviews with 30 medical staff members from hospitals
affiliated with Ahvaz University of Medical Sciences.
Participants were selected via purposive sampling and
interviews continued until theoretical saturation was
achieved. The data analysis followed the systematic stages of
grounded theory: open, axial, and selective coding. This
analytical process revealed that violence against medical staff

stemmed from the complex interplay of structural, cultural,
and professional factors. These factors were conceptualized
into 11 core categories: 1) normalization of violence; 2)
eroding bureaucracy; 3) lack of resilience and empathy; 4)
discursive contradiction; 5) transition from patriarchal to
patient-centered medicine; 6) the absent doctor; 7) negative
media representation; 8) medical distancing; 9) the distrust
gap; 10) burnout; 11) the dilemma of leaving the profession
or migrating. Together, these categories constituted the
principal domains, through which the vicious cycle of anti-
physicianism was reproduced.

*Corresponding author

Damadam, Z., & Afrasiabi, H. (2026). Contexts of violence against physicians in the health system: A grounded theory study in Ahvaz Medical
Centers. Strategic Research on Social Problems, 15(3), 1-28. https://doi.org/10.22108/srspi.2025.146253.2143

3041-8623/ © University of Isfahan

E883

This is an open access article under the CC BY-NC-ND/4.0/ License (https://creativecommons.org/licenses/by-nc-nd/4.0/).

d

https://doi.org/10.22108/srspi.2025.146253.2143


https://doi.org/10.22108/srspi.2025.146253.2143
https://portal.issn.org/resource/ISSN/3041-8623
https://creativecommons.org/licenses/by-nc-nd/4.0/
https://doi.org/10.22108/srspi.2025.146253.2143
https://ssoss.ui.ac.ir/?lang=en
https://portal.issn.org/resource/ISSN/3041-8623
https://orcid.org/0000-0003-4830-329X

Discussion of Results & Conclusion
The interview findings demonstrated that violence against
healthcare workers transcended individual or psychological
explanations; it was fundamentally a manifestation of broader
structural inequalities and institutional crises. This violence
was sustained by an institutionalized culture embedded
within wider societal norms and by dominant assumptions
that normalized and justified aggression. Moreover, it was
rooted in the specific social fabric of cultural regions,
reflecting deep-seated systemic failures within both the
healthcare system and society at large (Pavlova & Geretto,
2018). Effectively addressing this phenomenon necessitated
comprehensive reforms in health policy. Key interventions
included:

Strengthening institutional and financial support for
healthcare workers
- Promoting a positive and accurate public representation of
their social status

Criminalizing violence and developing effective legal
deterrents

Transitioning toward participatory, community-oriented
models of doctor-patient interaction

Strategic Research on Social Problems, Vol. 15, Issue 3, No. 54, 2026

Implementing such strategies can cultivate social
resilience and empathy, laying a foundation for reducing
violence in clinical settings. Ultimately, violence against
medical personnel is not merely an organizational or systemic
dysfunction; it constitutes a profound semantic and symbolic
crisis within the healthcare relationship. Responding to this
complexity demands an integrated theoretical approach. This
should incorporate Weber’s focus on the ethical intentions
guiding actors; Derrida’s insights into the discursive
hierarchies of modern medicine; Giddens’s structuration
theory to understand how agents reproduce and transform
systemic structures; and Parsonian principles to restore the
normative balance in the doctor-patient role-set. Together,
these perspectives illuminate the multilayered nature of
violence in healthcare and can inform the design of
significant, context-sensitive interventions.

Keywords: Medical Staff Violence, Anti-Physicianism,
Doctor-Patient Relationships, Hospital Violence, Grounded
Theory.
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